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CANCELLATION AND REFUND POLICY 

Thank you for choosing My Pulse In Africa (Pty) Ltd. The following Cancellation and Refund Policy has been 
established to ensure fairness to all Travelers and to allow the Company to meet its financial obligations to 
accommodations, transportation providers, activity operators, and other suppliers. 

1. Booking Deposit 

A non-refundable deposit of ten percent (10%) is applicable to all tours priced higher than $4500. For all other 
tours a flat amount of USD 450 per person, whichever is applicable, is required at the time of booking to 
secure a reservation and confirm the itinerary. 

The deposit allows the Company to begin planning, securing accommodations, transportation, activities, and 
supplier services. 

The deposit is non-refundable except in the event that the Company cancels the Tour and no alternative 
arrangements are accepted by the Traveler. 

 

2. Final Payment 

All remaining balances must be paid in full no later than sixty (60) days prior to the Tour departure date. 

Failure to make final payment by the due date may result in cancellation of the reservation by the Company. In 
such cases, all deposits paid shall remain non-refundable and any additional cancellation penalties may 
apply. 

For bookings made within sixty (60) days of departure, full payment is required at the time of booking. 
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3. Traveler Cancellations 

All cancellations must be submitted in writing and are effective on the date received by the Company. 

The following cancellation fees apply: 

●​ Ninety (120) days or more before departure: 
○​ Full refund of all monies paid, less the non-refundable deposit and additional 10% for 

administration fees. 
●​ Sixty (60) to eighty-nine (119) days before departure: 

○​ Fifty percent (50%) of the Tour Price will be refunded. 
○​ The deposit remains non-refundable. 

●​ Less than sixty (60) days before departure: 
○​ No refund will be provided. 

At the sole discretion of the Company, Travelers may be permitted to: 

●​ Transfer their booking to another person. 
●​ Apply a portion of their payments, excluding the deposit, toward a future Tour credit. 

The Company's directors may review exceptional circumstances on a case-by-case basis; however, approval of 
any refund, credit or transfer remains entirely at the Company's discretion. 

 

4. Medical Emergencies and Personal Circumstances 
Illness, injury, family emergencies, work obligations, visa issues, fear of travel or other personal circumstances 
do not automatically entitle a Traveler to a refund. 

Travelers are strongly encouraged to purchase comprehensive travel insurance that covers cancellation, 
medical emergencies, evacuation and trip interruption.  

 

5. No-Shows and Late Arrivals 

Travelers who fail to arrive at the designated departure point, miss flights or scheduled departures or 
voluntarily leave the Tour after commencement shall be considered a "no-show." 

No refunds, credits or compensation shall be provided in such cases. 

 

6. Unused Services 
No refunds shall be given for unused accommodations, meals, transportation services, excursions, activities, 
park fees or any other services included in the itinerary that are not utilized by the Traveler. 

 

 

2/5 



 

7. Supplier Terms and Conditions 

Certain accommodations, safari lodges, charter flights, permits, conservation fees and third party suppliers 
may impose stricter cancellation policies. 

Such supplier terms may override portions of this policy and any non-recoverable amounts paid to suppliers 
shall remain the responsibility of the Traveler. 

 

8. Cancellation by the Company 

The Company reserves the right to cancel, postpone or reschedule a Tour if: 

●​ Minimum group numbers are not achieved. 
●​ A Force Majeure Event occurs. 
●​ Conditions are considered unsafe, impractical or beyond the Company's reasonable control. 

In such circumstances, the Company may: 
a) Offer an alternative departure date. 
b) Provide a future travel credit. 
c) Refund monies received, less any unrecoverable costs and expenses already paid to suppliers. 

The Company shall not be responsible for additional expenses incurred by Travelers, including but not limited 
to: 

●​ International or domestic airfare. 
●​ Visa fees. 
●​ Travel insurance premiums. 
●​ Vaccinations. 
●​ Personal expenses. 
●​ Additional accommodation costs. 

 

9. Force Majeure 

Government declared Force Majeure includes, but is not limited to: 

●​ Natural disasters. 
●​ Floods, fires, or severe weather. 
●​ Epidemics or pandemics. 
●​ Government travel restrictions. 
●​ Border closures. 
●​ War or civil unrest. 
●​ Terrorism. 
●​ Strikes. 
●​ Transportation disruptions. 
●​ Political instability. 
●​ Any event beyond the Company's reasonable control. 

In such situations, the Company shall not be liable for losses, damages, delays, or additional expenses 
incurred by Travelers. 
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10. Travel Documents and Entry Requirements 

Travelers are solely responsible for ensuring that they possess: 

●​ Valid passports. 
●​ Required visas. 
●​ Vaccination certificates. 
●​ Health documentation. 
●​ Any other entry requirements imposed by destination countries. 

Visa refusals, border restrictions or denial of entry do not constitute grounds for a refund. 

 

11. Refund Processing 
Approved refunds shall be issued to the original form of payment whenever possible. 

Refunds may take between thirty (30) and sixty (60) business days to process, depending on banking 
institutions, suppliers refund policies and payment providers. 

Transaction fees, currency conversion fees, banking charges and payment processing costs may be deducted 
from the refund amount. 

 

12. Currency Fluctuations 
All refunds shall be processed in the original currency of payment. 

My Pulse In Africa (Pty) Ltd shall not be responsible for losses arising from exchange rate fluctuations, foreign 
exchange fees or banking charges. 

 

13. Chargebacks and Payment Disputes 

Travelers agree to contact the Company directly to resolve any payment concerns before initiating a 
chargeback or payment dispute. 

Unjustified chargebacks or disputes may result in forfeiture of refunds, cancellation of services and recovery 
of associated administrative and legal costs. 

 

14. Deposit Transfers 

Non-refundable deposits may be transferred to a substitute Traveler or applied toward a future Tour credit, 
provided written notice is received at least sixty (60) days prior to departure. 

Approval of such transfers remains at the sole discretion of the Company. 
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15. Travel Insurance 

My Pulse In Africa strongly insists that all Travelers obtain comprehensive travel insurance covering: 

●​ Trip cancellation. 
●​ Trip interruption. 
●​ Medical expenses. 
●​ Emergency evacuation. 
●​ Personal liability. 
●​ Loss or theft of belongings. 

Failure to obtain travel insurance is entirely at the Traveler's own risk. 

 

16. Reasonable Grounds for Cancellation 

The cancellation timelines and refund provisions outlined in this policy apply only to cancellations made for 
genuine, reasonable, and unforeseen circumstances. My Pulse In Africa (Pty) Ltd reserves the right to request 
supporting documentation where appropriate and to assess each cancellation individually. 

Cancellations resulting from a change of mind, personal preference, dissatisfaction with weather conditions, 
scheduling conflicts, failure to obtain travel documents, or other avoidable circumstances may not qualify for 
the stated refund terms and may be subject to additional cancellation charges or forfeiture of payments at 
the Company's discretion. 

The Company reserves the right to determine, acting reasonably and in good faith, whether the circumstances 
surrounding a cancellation justify the application of the refund schedule contained in this policy. 

 

17. Governing Law 

This Agreement shall be governed and interpreted in accordance with the laws of the Republic of South Africa. 

Any disputes arising from this Agreement shall be subject to the exclusive jurisdiction of the courts of South 
Africa. 

 

My Pulse In Africa (Pty) Ltd understands that unforeseen circumstances may arise. While every effort will be 
made to work with Travelers whenever possible, this policy exists to protect both the Company and its Travelers 
and to ensure the successful operation of all Tours. 

Thank you for choosing us and we look forward to crafting an unforgettable travel experience for you!  
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